[Ethical questions in the work of the health team: the (dis)respect to client's rights].
Ethical questions emerge all of the time in our society. Within this context, it has been proposed to comprehend the perception of clients at a University Hospital about the (dis)respect to their rights regarding the received health service. Questionnaires have been applied, with closed questions, to 41% of in-hospital patients and semistructured interviews to 11 clients from different units in this institution. It has been noticed that most of the clients do not know their rights as clients of this institution. Besides, these rights are not respected upon hospital care, leading to the need of making the population aware of their rights and preparing the health team to be conscious about the clients' rights.